
Polar TEP Service Offering

The portfolio of Polar TEP services is listed in the table below.

If you are a research, development or pre-commercial user, you can benefit from ESA’s Network of Resources sponsorship 
https://eo4society.esa.int/sponsorship/

Service Description Cost (€)
Processor Onboarding

1. Self-service Use of on-line documentation and tutorials Free
2. Assisted Up to 1 hour of chat support 100
3. Custom Assumes 2 days of analyst effort 1,500

Processor Execution (AaaS) 
Via UI 0.15 / hour
Via API 0.30 / hour

Data Analytics Access to R, QGIS, SNAP, etc.:
Bronze 20 GB Storage, 50 hours online, Ticket Support 10 / Month
Silver 100 GB Storage, 250 hours online, Chat Support 50 / Month
Gold 500 GB Storage, 500 hours online, Voice Support 100 / Month

Interactive Development Access to Jupyter:
Bronze 2 Cores, 8 GB RAM, 32 GB SSD, Ticket Support 60 / Month
Silver 4 Cores, 16 GB RAM, 64 GB SSD, Chat Support 125 / Month
Gold 8 Cores, 32 GB RAM, 128 GB SSD, Voice Support 250 / Month

Machine Learning Access to Hopsworks, EO-Learn:
40 GPU Cores, 112 GB RAM, 2,000 GB SSD, Voice 
Support

500 / Month

Value-Added Data Access (DaaS) Web Services Free
Data Storage (with DOI) SSD (CREODIAS @ 0.1) 0.15 / GB / Month
Data Management Consulting 1,000 / hour
Promotion and Outreach Presentations 500 /hour + Travel
Training

On-Site Travel + 2,000 /
course

Webinar 1,000 / course
Help Desk 750 / hour
Forum Creation and maintenance of a private discussion forum. 30 / month
R&D Challenge On-site support of R&D Challenge Travel + 1,000 /

day

https://eo4society.esa.int/sponsorship/

